
L A  U N I O N
P R O V I N C I A L
T O U R I S M
O F F I C E
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N

























F I N A N C I A L  
S T A B I L I T Y  
S E C T O R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



O F F I C E  O F  T H E 
P R O V I N C I A L
B U D G E T
O F F I C E R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N







2. Submission of copies of Annual and Supplemental Budget of the 19 
Municipalities and 1 City endorsed by the Sangguniang Panlalawigan

OFFICE OR DIVISION: Office of the Provincial Budget Officer 
CLASSIFICATION: Highly Technical 
TYPE OF TRANSACTION: G2G - External Service 
WHO MAY AVAIL: Local Government Units (19 Municipalities and 1 City) 

CHECKLIST OF WHERE TO SECURE 
REQUIREMENTS 

1. Copies of Annual/Supplemental Budget (Annual 1. Prepared by different LGUs
Investment Program, Disaster Plan, GAD Plan,
Peace and Order Plan, Appropriation Ordinance
and Supplemental Annual Investment Program

CLIENT AGENCY FEES TO PROCESSING PERSON 
STEPS ACTION BE PAID TIME RESPONSIBLE 

1. The client will
eroceed to PBO 

ffice and re�ister 
in the logboo and
disinfect (use of 
alcohol or 
sanitizer provided 
in the office). 

2.The client shall
submit the copies 
of Annual/ 
SuP.plemental 
Budget for 
approval to the
d�s�nated 
win ow . 

3.The client shall
fill out the 
customer 
feedback form.

The person in 
char�e will assist
the c ient in 
registering and 
disinfecting. 

The person in 
charge will 
forward the 
apwoved Review
Le ter at the 
San��uniang
Pan a awigan 
Office after its 
approval, and also 
the person in 
charge shall 
inform the client to 
follow up the 
apwoved Review
Le ter after 14 
working days to 
the Sangguniang 
Panlalaw1gan. 
� The person in 
char�e will ask the
clien to fill out the 
customer 
feedback form 
before allowing 
the client to leave. 

*End of transaction*
(Note: take note on the required attachments)

Total 

PGLU I CITIZEN'S CHARTER 

None 3 Minutes Administrative 
Staff Unit 

None Annual Munic�al 
Bud�tt/Suppleme Staff nit 
ntal udget within 
14 working days 

None 5 Minutes 

None 14 Days and 
8 Minutes 

4 







O F F I C E  O F  T H E 
P R O V I N C I A L
A C C O U N T A N T
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N























O F F I C E  O F  T H E  
P R O V I N C I A L 
T R E A S U R E R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N































O F F I C E  O F  T H E  
P R O V I N C I A L 
A S S E S S O R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N































































































E C O N O M I C  
D Y N A M I S M  A N D  
C O M P E T E T I V E N E S S  
S E C T O R S
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



L A  U N I O N
P R O V I N C I A L
T O U R I S M
O F F I C E
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N











O F F I C E  O F  T H E
P R O V I N C I A L
A G R I C U L T U R I S T
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N































O F F I C E  O F  T H E 
P R O V I N C I A L
V E T E R I N A R I A N
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



























































O F F I C E  O F  T H E
P R O V I N C I A L
G O V E R N O R  -
L O C A L  E C O N O M I C
E N T E R P R I S E  A N D
I N V E S T M E N T
P R O M O T I O N S  U N I T
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N















O F F I C E  O F  T H E
P R O V I N C I A L
G O V E R N O R  -
P U B L I C
E M P L O Y M E N T
S E R V I C E S  U N I T
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N































O F F I C E  O F  T H E
P R O V I N C I A L
E N G I N E E R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N













































R E S I L I E N T  
C O M M U N I T I E S  
S E C T O R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



P R O V I N C I A L
G O V E R N M E N T  -
E N V I R O N M E N T
A N D  N A T U R A L
R E S O U R C E S  O F F I C E
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N

































































O F F I C E  O F  T H E
P R O V I N C I A L
G O V E R N O R  -
S E C U R I T Y
S E R V I C E S  U N I T
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N













O F F I C E  O F  T H E
P R O V I N C I A L
D I S A S T E R  R I S K
R E D U C T I O N
M A N A G E M E N T
O F F I C E R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N





















O F F I C E  O F  T H E
P R O V I N C I A L
G O V E R N O R  -
P R O V I N C I A L  J A I L
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



























P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N

O F F I C E  O F  T H E
P R O V I N C I A L
S O C I A L
W E L F A R E  A N D
D E V E L O P M E N T
O F F I C E R

















O F F I C E  O F  T H E 
P R O V I N C I A L
H E A L T H  O F F I C E R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N

























6. Issuance of Medical Certificate

OFFICE OR DIVISION: Provincial Health Office 
CLASSIFICATION: Simple 
TYPE OF TRANSACTION: G2C Government to Citizen 
WHO MAY AVAIL: All 

CHECKLIST OF WHERE TO SECURE 
REQUIREMENTS 

None I None 
CLIENT AGENCY FEES TO PROCESSING PERSON 
STEPS ACTION BE PAID TIME RESPONSIBLE 

1. Register in the 1.1 Advice clients None 1 minute Nurse 
clinic logbook. to use hand 

sanitizer and 
strictly follow the 
im�ementation of 
"N FACE MASK, 
NO 
FACESHIELD, 
NO Entry" policy. 
1.2 Take body 
temperature and 
issue health 
declaration form. 
1.3 In observance 

of social 
distancing polic�f' client is aavise to
stay outside to 
wait for their turn. 

2. Proceed to 2.1 Admit and None 5 minutes Nurse 
admitting area. take vital signs. 

2.2 Endorse client 1 minute 
to physician. 

3. Proceed to 3.4 Instruct client None 5 minutes Physician 
consultation to wait for the 

issuance of 
Medical 
Certificate. 
3.5 Prepare 3 minutes 
Medica 
Certificate. 
3.5 Endorse 1 minute 
Medical Certificate 
to the nurse. 

4. Receive Issue and record None 1 minute Nurse 
Medical the Medical 
Certificate. Certificate. 

PGLU I CITIZEN'S CHARTER 254 









B A C N O T A N
D I S T R I C T
H O S P I T A L
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N























































































P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N

B A L A O A N
D I S T R I C T
H O S P I T A L





















































































C A B A
D I S T R I C T
H O S P I T A L
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N

























































































N A G U I L I A N
D I S T R I C T
H O S P I T A L
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N





















































































R O S A R I O
D I S T R I C T
H O S P I T A L
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N























































































O R G A N I Z A T I O N A L  
A C C O U N T A B I L I T Y  
A N D  G O V E R N A N C E  
S E C T O R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



O F F I C E  O F  T H E  
P R O V I N C I A L 
G O V E R N O R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



































































































































O F F I C E  O F  T H E
P R O V I N C I A L
G O V E R N O R  -
I N F O R M A T I O N  A N D 
C O M M U N I C A T I O N S
T E C H N O L O G Y  U N I T
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



















O F F I C E  O F  T H E 
P R O V I N C I A L
A D M I N I S T R A T O R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



























O F F I C E  O F  T H E
P R O V I N C I A L
A D M I N I S T R A T O R  -
H U M A N  R E S O U R C E
M A N A G E M E N T  U N I T
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N

























































O F F I C E  O F  T H E
S A N G G U N I A N G
P A N L A L A W I G A N
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



















P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N

O F F I C E  O F  T H E
P R O V I N C I A L
P L A N N I N G  A N D
D E V E L O P M E N T
C O O R D I N A T O R















O F F I C E  O F  T H E
P R O V I N C I A L
I N F O R M A T I O N
O F F I C E R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N

































O F F I C E  O F  T H E 
P R O V I N C I A L 
I N F O R M A T I O N  
O F F I C E R  -  
P R O V I N C I A L  
L I B R A R Y
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N



















O F F I C E  O F  T H E
P R O V I N C I A L
G E N E R A L
S E R V I C E S
O F F I C E R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N























O F F I C E  O F  T H E
P R O V I N C I A L
L E G A L  O F F I C E R
P R O V I N C I A L  G O V E R N M E N T

O F  L A  U N I O N
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